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t.omptete Form, Print, Sign and gjiai~l

Public Service Commission ofSouth~ ina
101 Btecutive Center Dr., Suite 100
Columbia, SC 29210

Date*:

Phone: 803-896-5100
I '„ „=-l- ',"; ~ ++dr)Q g Fax: 803-896-5195

www.psc.sc.go'vi't+gj 2 NPACACANDAAt 39492
To receive an alert when u uno Ager." are releasecIndividuai Complaint Form

ABAA - /Ad~
Complainant or Legal Representative Information:

Name 9

Firm (if applicable)

Mailing Address

City, State Zip N

E-mail

Name ofUtility Involved in Complaint: *
( e,

* Required Fields

Ty of Complaint (check appropriate bos below.) *

Billing Error/Adjustments

Q Disconnection of Service
Service Issue

gOther (be specific)

g'Deposits and CreditEstablishment Q Wrong Rate
Q Payment Arrangements Water Quality

Q Refusal to Connect Service

Q Line Extension Issue

Name of I, IHave you contacted the OITice of Regulatory Staff (ORS)? * es No
ORS Contact

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if necessary.)
Qu(Ce- Evvt'-CC)q g $&+ CL)t, Qlo (" Lk fhL( ~() ~i f & A D I  / 'm

~ct- LCCS PIttAANtv cec23 r tj et. Nt he I-I cjc D.~ Djc IAr cetPDaj p
jtt)rj2tt vrt~~ttjtNCDIAACDTplAC i D Q ICI joe 3'ruI3923CLtc +

ide ) rie.& I-I-e . T)e jf-0 p Ajg-'I-U' ~

Relief Requested: * (This section must be corn eted. Attach additional information to is page if necessary.)

Z~

glkt-f) ~P ~~/sg.3met.2 jr&P )d. nh Li rt~(A~ The.&u~~~'r
~~Id.~tL t 0g~ Df't'4('A& di()V~

e. / i 'I
I UNDERSTAND AND AGRKE THAT THE IiVFORMATION GIYKN ON THIS FORM IS PUBLIC INFORMATIOjtj THAT W ILLBK PUBLISHKD ON THE COMMISSION'S WEBSITE (dms psc gov), AND I UNDERST ND SUCH INFO IATION MAYBESUBJECT TO PUBLIC SCRUTINY OR FURTHER RELKASE.

VERIFICATION
9 I'3 SisNat939" (IPIUS E SIGNED, DO NGT PRINT)

verify that I have read my complaint filed on Internal Use Onl

nd know the contents thereof, and that said contents are true.

Page I
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Public Service Commission ofSouth+ na
101 Executive Center Dr., Suite 100
Columbia, SC 29210

hgigg .

";e .eet;

Phone 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Individual Complaint Form Instructions and Procedure

Please contact the Office of R ulator Staff ORS at 803-737-5230 (Columbia, SC) or 800-922-1531 (toll free) toattempt to informally resolve this issue prior to filing an official complaint with the Commission.

A. To file an official complaint
1.Co ptet the C~ttd"tgo" fo do th C t to 'ttte twwwp .t .go .

b.) Alternatively, a blank copy of the form may be printed, filled out, and then mailed or faxed to the
Commission.

2, Individuals do not need to have legal representation to represent themselves before the Commission, but acorporation, partnership, limited liability company, or group ofpeople or association must be represented bylegal counsel. Neither the Commission nor the ORS can provide legal advice.

3. If additional documentation is necessary to supplement your complaint, attach it to the form. The Public ServiceCommission of South Carolina has adopted the same standards regarding protection of personal identifyinginformation as are in place in the various state courts (except Family and Probate Courts). These are set outin Rule 41.2(a) of the South Carolina Rules of Civil Procedure and are listed below:
a) Redaction. A person filing a document in paper or electronic format shall not include, or willredact where inclusion is necessary, the following personal identifying information.
b) Social Security Numbers, Taxpayer Identification Numbers, Driver's License Numbers, PassportNumbers or Any Other Personal Identifying Numbers. If it is necessary to include personal

identifying numbers in a document, the parties should utilize some other identifier. Parties shall notinclude any portion of a social security number in a filing.
c) Names of Minor Children. If a minor is the victim of a sexual assault or the victim in an abuse orneglect case, the minor's name must be completely redacted and a term such as "victim" or "child"

should be used. In all other cases, the minor's first name and first initial of the last name (i.e., John
S.), or only the minor's initials (i.e., J.S.) should be used.

d) Financial Account Numbers, Including Any Type of Bank Account Numbers, Personal IdentificationNumber (PIN) Code, or Passwords. If financial account numbers are relevant, only the last four
digits of these numbers should be used.

e) Home Addresses of Minors, Sexual Assault and Abuse and Neglect Victims, and Non-Parties. If ahome address of a minor, sexual assault victim, or non-party must be included, only the city andstate should be used.
f) Date of Birth. If a date of birth must be included, only the year of birth should be included.

Individuals who file documents with the Public Service Commission are hereby notiTied that their filingswill be made available to the public on the Commission's searchable Docket Management System. ThePublic Service Commission assumes no responsibility for redacting personal identifying information fromany filings. It is solely the responsibility of the filer to ensure that no personal identifying information ismade public by inclusion in his or her filings.

I have read and understand the Public Service Co
filings.

Signature of Filer:

ission's policy pert ining to rivacy protection for
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February 2, 2022

Public Service Commission of South Carolina
101 Executive Center Drive. Suite 100
Columbia, South Carolina 29210

TO WHOM IT MAY CONCERN:

I, Joyce Rowell, am writing to file a complaint with Public Service Commission against the Office of
Regulatory/Duke Energy. I have tried to get the Office Regulatory to understand my point of the
problem but no understanding was formed. Instead I was given a condescending tone of speech.
'n the year of 2008, I paid a security deposit of $450 to Progress Energy. Since then the year has been
:hanged by Duke Energy to 2010. I have never inquired about my security deposit until a year ago.
3uring that period of 2010 until 2022. So, I ask the office Regulatory to find out why I was never
efunded back my security deposit. The reason I asked for them to find out was Duke Energy ignore any
:orrespondence from me to them. I have asked for a audit of my account still they ignored me. I have
tsked them to go back to year from 2010 until present. The Office Regulatory(Brad Kirby) told they do
tot have to go back that far because the State of South Carolina only required them to keep a record of
&nly two years. I asked him was that fair to people like me who never question the whereabouts of their
;ecurity deposit until now. I know that I paid my electric utilities as soon as the bill came to me but I

:annot prove that without documentation of that fact.
contacted Brad Kirby this time again and where I was given condescending attitude. He told me that I

lid not meet the criteria of getting my security deposit back. I tried to explain to him that no matter
vhat dates I paid my bill on they are always late. His advice to me was "paid it 3 or 4 days earlier then
'ou would not have to worry about it being late". I was flabbergasted hear this coming from someone
who suppose to help me during my time of trouble. He then told me if did not like his response then I

:auld file a complaint with the Public Commission office or contact my legislators to ask them to
:hange the policy with Duke Energy. This is the condescending attitude. Brad Kirby knew there was
othing I could do with duke energy.
Yell, this is your turn in this matter. I am enclosing in this letter a copy of payments made by me on my
ccount, bank statement and copy of the due dates, the amount of each payment, and an email from
rad Kirby. Along with correspondence from all parties.
our attention to this matter will be appreciated!

eA
&N(M

owell
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03/03/2022

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

To whom lt May Concern:

n package that I am sending to you, I want you to see how Duke Energy makes mistakes. I went of the
~ite at 8:30AM this morning(03/03/2022), I knew it was not me that paid my bill. So, I paid it. I do not
cant Duke Energy to say my payment was not received and my lights are turn off.
I he point that I am making, is Brad Kirby was so quick to point out my lateness, that he would not
attempted to understand or point out Duke Energy's has/will continue to make errors to ordinary
people's billing. I am a bedridden senior citizen who lives on a fix income. My check is delivered to my
)ank account on the 3rd of each month. So this is the reason I have been trying over 7 months to get
ny due date changed but I can not get it changed until July of this year.
only paid my bill this morning for $ 258. I have no ideal where the other payment came from. It does

&ot have any explanation to how or who paid it. I checked my bank account to see if they sent it but no
o that question. It said I have a -$482.83(including my payment) on my account. I am wondering
vhether they took my security deposit applies to my bill without my say so or knowledge of it. I guess
lrad Kirby would say, the state of South Carolina does not request them to tell or send the your
ecurity deposit. That would be the wrong answer for me.
'our attention to this matter will be appreciated.

incerely,

oyce A Rowell



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

M
arch

23
4:26

PM
-SC

PSC
-2022-120-E

-Page
5
of8

Deposit Guidelines
Sinceplectricity is billed after it Mused, we may require a security deposit before connecting service.
Thgeposit will be automatically returned with interest at a varying interest rate per state, if the
customer has paid his bills for service for the preceding twelve consecutive bills without having had
service discontinued for nonpayment of bill or had more than two occasions in which a bill was not paid
when it became due, and the customer is not then delinquent in the payment of his bills.
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De ember 20, 2021

Duke Energy Progress
P.O. Box 1771

Raleigh, NC 27602

Re: Account Number

To Whom it Concern:
writing to get some answers to some of my concerns. First, I was NEVER notified that my account&umber had been changed. Duke Energy should have notified me in writing. Second, there is a $605:harge on my account. Why?? Third, I have made all payments through the bank(ACH). Why is there:ash payments listed. I have inquired through the bank why is my payments receive 5 days of them;end it electronically. No matter what I do my payments are five to seven days late. This why I ask to:hange my due dated in October, 2021 to 7th of each month. I found on December 20, 2021 my duelate can not be change until next year. But my request was made in September 2021. Final, I place aequest to have my account audit from January 1, 2008 until December, 2021. I would like a copy ofhat time period.

'our attention to this important inquiry and reqsuest will be appreciated.

incerely,

oyce Rowell
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The Public Service Commission
State of South Carolina

COMMISSIONERS
Justin T. Williams, Sixth District

Cltrtttrttttrt
Florence P. Belser, Second District

Vice Cltuir
Carolyn L. "Carolee" Williams, First District

Stephen M. "Mike" Caston, Third District
Thomas J. "Tom" Ervtn, Fourth District

Headen B. Thomas, Fifth District
Delton W. Powers, Jr., Seventh Distncl

Jocelyn Boyd
Chic(Clerk/Executive Director

Phone: (803) 896-5100
Fax:(803) 896-5246

Clerk's Office
Phone (803) 896-5100

Fax:(803) 896-5199

March 9, 2022

VIA U.S. Mail
Mr. Andrew Bateman, Esquire
State of South Carolina
Office of Regulatory Staff (ORS)
1401 Main Street, Suite 900
Columbia, South Carolina 29201

Dear Mr. Bateman:

Please find enclosed the redacted complaint of Ms. Joyce Rowell, regarding the return of her
security deposit held by Duke Energy Progress, LLC.

Ms. Rowell's complaint form indicates that ORS was contacted. Please advise if ORS's
investigation into Ms. Rowell's complaint is open or closed.

Thank you for your attention to this matter.

Sincerely,

Elise Wilson
Administrative Coordinator
Public Service Commission of South Carolina

Enclosures

cc: Joyce Rowell, Complainant
Kriss Rodgers, Customer Relations, Duke Energy Progress, LLC
Samuel J. Wellborn, Counsel, Duke Energy Corporation
Amanda Self, Director of Consumer Services Division Department of Consumer Affairs

Public Service Commission, 101 Executive Center Dr., Suite 100, Columbia, SC 29210 8411, 803 896 5100, www psc sc gov
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Wilson, Elise

From:
Sent:
To:
Cc:
Subject:

Bateman, Andrew
Thursday, March 10, 2022 12:29 PM

Wilson, Elise; Campbell, Chad
PSC Contact; Self, Amanda; Wilhite, Sarah; a '-
RE: 2022-03-09. Rowell, Joyce

Follow Up Flag:
Flag Status:

Follow up
Flagged

Thank you, Elise. l understand that the South Carolina Office of Regulatory Staff Consumer Services Department
has concluded its investigation regarding Ms. Rowell's complaint.

From: Wilson, Elise &Elise.Wilsonopsc.sc.gov&
Sent: Wednesday, March 9, 2022 12:14 PM

To: gateman, Andrew &abateman@ors.sc.gov&; Campbell, Chad &ccampbellCSors.sc.gov&
cc: psc contact &contact@psc.sc.gov&; calloway, Tatiana &tcallowayoors.sc.gov&; Kirby, Brad &bkirbyceors.sc.gov&;
Self, Amanda &ASelf@scconsumer.gov&; Wailer, Takisha &twaller@ors.sc.gov&; Wilhite, Sarah &swilhite@ors.sc.gov&;
Willis, Iva &iwillis@ors.sc.gov&
Subject: 2022-03-09. Rowell, Joyce

Good afternoon.

Please advise if ORS has an open or closed investigation into a complaint of Ms. Joyce Rowell regarding her security
deposit with Duke Energy.

Thank you.

Elise


